aspirations in a world of transformations. They orient themselves as a demand posed by the social organizations themselves, which require the incorporation of the permanent education process associated with development programs (1) . It should be acknowledged that "today, many educators, perplexed by the rapid changes in society, technology and the economy, inquire about the future of their profession, and some are afraid of losing it without knowing what to do" (3) . The educational system hegemonically continues as a subordinate training system for subordinate people, detached from learning how to learn and knowing how to think. Thus, the aspired quality does not appear (4) .
In this study, the permanent education concept is adopted as a continuum of work-learning actions that occurs in a space of health work/ production/education, which departs from an existing situations (generally a problem situation), and is directed at overcoming it, at changing it, at transforming it into a different and desired situation (2) . 
THE STUDY OBJECT AND METHOD
When analyzing the concepts and methods of Permanent Health Education processes, it should be taken into account that, for service, work, care, education and quality (as a reflex of enjoying citizenship in health), the goal and reason of being is to contribute to attend to the population's individual and collective health needs and demands, as a process of reflection and growth of the institution, in a constant cycle of changes and transformations (2) .
In this process of multiple determinations and This study aims to analyze the effects of permanent education actions on nursing care quality at a large private hospital in Belo Horizonte. In addressing the study object -permanent education as a tool for nursing care quality -a qualitative study was chosen, accepting the definition of qualitative research as "capable of incorporating the issues of meaning and intentionality as inherent to acts, relations and social structures, the latter being considered as significant human constructions, in their arrival as well as transformation" (5) .
Considering the social relations and transformation processes that exist in daily reality, which involves nursing professionals' praxis, this study was based on dialectics as a theoretical-philosophical reference framework. -process of articulation between theory and practice -theory and practice interact and complete one another, as theory needs practice to be real and practice needs theory to continue being innovative.
It is through this articulated interaction that the subject is transformed, making him/her learn and interact with the world.
The study institution is a large hospital with To achieve the study objectives, instruments were chosen in coherence with the research method and object. Thus, data were collected through focus groups and individual interviews with key informants.
The focus group was defined as the collective interview technique, allowing from group reflections and interactions about a guiding question proposed by the researcher (6) . The focus group sessions were audio 
PERMANENT EDUCATION: AN EDUCATIVE AND TRANSFORMATIVE ACTION
The care relation is an interdependence based on nursing professionals' daily work, "according to which the care action is interdependent and is constructed in the daily reality of nursing activities, in its objective dimension, in the subjectivity of caregivers and care receivers. Through the mediation of space-time interactions, we start to think about this construction in its individual and collective dimensions" (8) .
Primary data analysis revealed that care lies closer to nursing auxiliaries and technicians than to nurses. Nurses are more concerned about administrative issues, provoking distancing from care.
Within the administrative area, nurses are concerned about patient files and material and medication control.
This concern is related with the origins of nurses' insertion in hospital institutions, aimed at reducing costs. When nursing started, women were linked up with the image of a charitable spirit and with the role of administering the household without questioning, that is, the emergence of this profession was associated with a controlling function, in a household economy perspective (9) .
More recently, in institutions, cost control is considered with the "idea of the need for rigid cost control, as if it were inevitable to survive in an environment of competition among service providers, for funding and for the clients, advocating that only those who work economically and satisfy the client will continue"
.
Professionals expressed their concern about the study institution's demands in terms of material control, cost control and registers. They perceive that control requirements have put the systemization of nursing care on a secondary level. Nursing care
should not be restricted to visits in order to survey complaints and carry out procedures, but should implant mechanisms to make sure that the nurses guarantee care integrality and quality at the unit. to the continuity of praxis, that is, making it possible to transform reality (11) .
In the training process, problematization pedagogy stood out as an instrument that allows for permanent and practice-based learning. Therefore, it should be asked whether nurses know and master this pedagogical concept, and whether they have time and are interested in developing it.
Empirical data analysis demonstrates that training in this hospital scenario is disarticulated with the work process of administering and delivering care.
This lack of articulation is directly related with the way training activities took place, which did not allow the nursing workers to understand the reason for doing a certain activity and/or procedure in their daily work.
However, the authors found that some changes occurred in the "training sector", in response to the team's reflections during the course of this study. A change of name was proposed, from training sector to Permanent Education. This change rests on a conceptual and methodological approach that articulates the training processes, work organization and development, considering daily work and nursing workers' thinking, acting and feeling.
PROVISORY SYNTHESIS: THE START OF A LONG WALK
As a result of permanent education processes, training and permanent education services and sectors need to adopt the pedagogical concept of problematization, aimed at stimulating reflections on practice and knowledge construction. This study remains unfinished, considering its goal of expanding reflections on training and the work process at a hospital institution, in view of permanent nursing education as a tool for care quality.
